
 
 

Job Description 

 
Job Title: Behavioral Health Technician Supervisor – Community Transitions 

Date of description: 07/01/2019 

Position Supervisor:  Community Transitions Program Director 

Pay Grade: 16; Full-time, salary (exempt); Benefits included with full-time employment 

 

Job Summary:  Responsible for scheduling, training and supervision of technician staff; ensuring 

a clean, safe and organized environment for the clients and staff; and ensuring the maintenance 

of client records in accordance with agency policy.  Provides supervision of client activities and 

enforcement of facility rules and procedures.  Communicates with facility staff on status of facility 

and clients.   

 

Essential Functions: 

1. Hire, train, schedule, provide orientation for, and supervise technician staff.  

2. Schedule and coordinate technician related meetings, supervision sessions, and 

education/training related to job performance.  

3. Responsible for supervision, coaching and direction of assigned team members. 

Coordinate schedules and assign responsibilities as needed. Provide regular 

supervision and coaching; document each supervision, to include employee 

acknowledgement or signature (KPI).  Completes employee evaluations within 10 

days of due date (KPI). 

4. Monitor & ensure staff compliance with required certifications and trainings (KPI) 

5. Assist in reviewing agency records as part of Quality Improvement.  Participate in 

consumer treatment plan reviews (KPI). 

6. Ensure the maintenance of confidential client records in accordance with federal, state 

and agency guidelines. 

7. Supervise clients to include completing scheduled rounds of the facility, encouraging 

client compliance with facility rules, and make appropriate interventions as needed.   

8. Facilitate education groups and provide information and direction to program residents. 

9. Assist consumers in application and provision of assistance (e.g. AABD or SNAP) and 

accessing other community resources/benefits 

10. Complete client intake paperwork within 24 hours of admission to program (KPI). 

11. Assist in provision of service authorizations from Medicaid or other funding sources 

12. Plan for and conduct consumers’ discharge from program, including discharge paperwork 

13. Ensure a clean, safe and organized environment for clients and staff (KPI).  

14. Maintain accurate records related to client medications. 

15. Observe and document client affect and behavior, alert other staff as needed 

16. Transport clients with personal vehicle as required (reimbursement provided). 

17. Participate in regular shift coverage to ensure adequate client : staff ratios. 

18. Participate in on-call rotation. 

 

Other Job Functions/expectations: 

1. Participate as a team member.  Works cooperatively with others (KPI). 

2. Demonstrate positive attitude toward clients, staff and agency. (KPI) 



 
 

3. Complete all assigned tasks in a timely manner. Uses work time efficiently and 

effectively (KPI). 

4. Provide coverage when none is available, including evening, weekends and holidays if 

necessary. 

5. Maintain Compliance with agency trainings/certifications (CPR, NCI, NEO) (KPI) 

6. Maintain timely completion and compliance with Relias Learning coursework (KPI) 

7. Participate in assigned committee(s); regularly attend committee meetings 

 

Required Skills: 

1. Effective listening.  Excellent written and verbal communication. (KPI) 

2. Promptness and flexibility. 

3. Effective training & education. 

4. Personnel scheduling 

 

Educational/Experience Requirements: 

1. High school diploma and at least two years of experience in delivery of behavioral health 

services.  

2. Demonstrated skills and competencies to work with adults with mental illness, substance 

issues, and/or co-occurring disorders. 

3. BS in psychology, social work, counseling, or other related field preferred. 

4. Experience supervising personnel, providing direction, training and education preferred. 

 

Licensing or other requirements: 

1. Valid Nebraska driver’s license with clean DMV record. 

2. Must be at least 21 years of age. 

3. Required certifications (can be obtained post-hire): CPR/1st Aid, State Medication Aide, 

and Nonviolent Crisis Intervention  

 

Demonstrated Competencies: 

1. Adaptability: Adapts to change, open to new ideas and responsibilities 

2. Communications:  Communicates well (written and verbal), delivers presentations, has 

good listening skills 

3. Dependability: Meets deadlines, works independently, accountable, maintains focus, 

punctual, good attendance record 

4. Ethics: Honest, accountable, maintains confidentiality 

5. Sense of Urgency: Meets deadlines, establishes appropriate priority, gets the job done in 

a timely manner 

6. Interpersonal Skills: Builds strong relationships, is flexible/adaptable, works well with 

others, solicits feedback 

7. Teamwork: Accountable to team, works to meet established deliverables, appreciates 

view of team members, respectful 

 
 

* CenterPointe reserves the right to modify, interpret, or apply this job description in any way the agency 
desires.  This job description in no way implies that these are the only duties, including essential duties, to 
be performed by the employee occupying this position.  This job description is NOT an employment 
contract, implied or otherwise.  The employment relationship remains “AT-WILL.”  The aforementioned job 
requirements are subject to change to reasonably accommodate qualified disabled individuals* 


